
 

VTI Leak Detector Repair Authorization 

To help facilitate a timely repair of your leak detector, please complete the form below. 

Leak Detector Model Number: 

______________________ 

Leak Detector Serial Number: 

______________________ 

Reason for Service: 

 
I authorize VTI to complete the following: 

☐ Complete all repairs necessary to return the leak detector to full operation.  

☐ Complete open maintenance items per OEM’s service intervals.  

A final quote will be provided once all work is complete. 

☐ Complete necessary repairs, so long as they do not exceed 

$_____________  
I acknowledge that if additional work is required above and beyond the approved amount above, VTI will 
provide a quote for work required beyond the approved amount. I also acknowledge that this may delay the 
overall repair timeline of the leak detector while VTI waits on additional authorizations. 

☐ Complete the evaluation only, then quote any identified repair work 
needed.  
I acknowledge that once initial, approved repairs are completed, further work may be required if additional 
issues are identified. I also acknowledge that this may delay the overall repair timeline of the leak detector 
while VTI waits on additional authorizations. 

 



For leak detectors with Internal Calibrated Leaks: 

I authorize VTI to complete the following: 

☐ Recalibrate, refill, or rebuild/replace the internal leak as needed.  

☐ Recalibrate the leak only, as needed. If the leak needs to be refilled or 
rebuilt/replaced, please quote this before proceeding. 

☐ Please do not service the internal calibrated leak.  

If approved, VTI will recalibrate any leak that is 1 year or more from the last calibration date. If your 
company has a diƯerent calibration interval, please indicate that below. 

Calibration Interval: ______________________________ 

General Notes: 

 

Exposure Information:  

List all types of gases, chemicals, or other potentially harmful materials the leak detector may have 
come in contact with during its use. Attach a separate sheet if necessary.  

NOTE: PRODUCTS EXPOSED TO RADIOACTIVE MATERIALS CANNOT BE ACCEPTED BY VACUUM 
TECHNOLOGY INCORPORATED UNDER ANY CIRCUMSTANCES. 

 

☐ I certify the above declaration is accurate and acknowledge that any non-disclosed 
contamination may result in additional cost or refusal of leak detector  

 

___________________________________  _______________ 

Buyer/Approved End User Signature    Date 
  

 

 



General terms of repair 
Lead Time 

VTI will strive to make timely repairs in line with quoted lead times. Some repairs may have extended lead times 
due to the availability of repair parts from OEMs. VTI will work to communicate any delays as soon as possible. 

Warranty 

Repairs are warrantied for 90 days. This warranty is subject to the repaired equipment being installed, 
maintained, and operated in accordance with the original equipment manufacturer’s operating and 
maintenance instructions. 

Warranty shall be void if the equipment is modified by the customer or used in a manner other than its intended 
use of application. Failure of the equipment resulting from customer modification, misuse, abuse, negligence, 
including vacuum deposited materials and/or contamination, is not covered by the VTI warranty.  Any defects in 
parts or workmanship will first be evaluated by VTI to confirm warranty eligibility. Shipping of equipment, 
including but not limited to costs associated with handling and customs, will be customer’s responsibility. 

Equipment eligible for warranty repair shall be repaired by VTI in the most expeditious manner possible using 
new, unused parts for the equipment (unless used, or rebuilt, parts were originally supplied for the equipment 
repair). Sometimes the most expeditious manner is for VTI to ship replacement parts to the customer to be 
installed at the customer’s expense.  

The foregoing warranties are in lieu of and exclude all other warranties not expressly set forth herein, whether 
expressed or implied by law or otherwise, including without limitation any warranty of merchantability or fitness 
for a particular purpose. In no event shall VTI be liable for consequential damages. In the event of VTI’s liability, 
whether based on contract, tort (including but not limited to negligence and strict liability) or otherwise, VTI’s 
sole and exclusive remedy will be limited, at VTI’s option, to the repair or replacement of any non-conforming 
item for which claim is made by. VTI will not be liable for any other damages, whether direct, incidental, 
consequential, or otherwise.  

Long Term Storage and Abandoned Property 

Once a final evaluation quotation is provided, the customer will have 60 days to provide a PO for the final 
amount. If a PO has not been provided by 30 days after final evaluation, VTI will send a reminder. If additional 
time is needed, the customer can notify VTI during the first 60-day period and arrange to pay a long-term storage 
fee.  

If a PO is not provided by the end of the 60-day period and provisions for long term storage have not been made, 
VTI will send notice of abandoned property proceedings with a 90-day window to provide a PO. Once this notice 
has been sent, long-term storage fees will accrue at a cost of $10/day. Additional reminders will be sent every 30 
days. If after the initial 60 days + the secondary 90 days a PO still has not been provided, VTI will consider the 
equipment “abandoned” and take full possession of it. 
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